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ANNUAL DEGREE PROGRAM ASSESSMENT REPORT 
Overview

The emphasis of the report should be on PLO and CASLO assessment, action items emerging from those assessments, and a table listing the top three budget requests from each degree program.  Bullet points are certainly acceptable for the sections requiring written responses.  Refer to the ARPD Instructions when you upload your report elements to the system website. The roman numerals indicate the corresponding system item number for when you upload your report to the UH System website.  

http://www.hawaii.edu/offices/cc/arpd/instructional.php?year=2015&action=quantitativeindicators&college=HAW 
Select Maui College and your program in the drop down menus.

On the page that shows the Quantitative indicators, click on “web submission”.  You will log in to get to your program submission pages.  

Remember to click on “save” icon for EACH SECTION.  

See the end of this document for more assistance with web submission.  
2015-16 Program Review preparation guidelines

Program Name: Business Technology
ANALYSIS TAB
I. Quantitative Indicators  

Discussion Not Required.

II.  Analysis of the Program
1. Any new significant program actions (new certificates, stopout, gain or loss of positions) as results of last year’s action plan.

Initially decided to rename the Medical Assistant specialty to Medical Office Specialist with the intention to delete the Medical Office Specialist and Information Processing to make just a Business Technology degree without any specialties, and have just concentrations. After further review, decided not to make any changes because employers are still seeking our Medical Assistants. They understand our graduates are not clinical Medical Assistants, but administrative Medical Assistants.
2. If relevant, share a brief analysis for any Perkins Core Indicator not met.

III. Action Plan

1. Action Plan 

a. PLO

After meeting with PCC, I need to review UHMC’s PLOs to make sure they align with other campuses. During our PCC, we also added potentially a 7th PLO to include quantitative reasoning.

b. Program improvement

Met with local community health organizations (Maui Memorial Hospital, Kula Hospital, Hale Makua, and Malama I Ke Ola) to review what they are looking for in our Medical Assistant graduates. To try to improve the medical specialty, it was discovered including medical coding and billing into the curriculum would be very beneficial.
IV. Resource Implications:

The campus budget process aligns with the State of Hawaii biennium budget timeline.  The next UHMC budget process will be initiated at the beginning of fall semester 2017 for the next biennium.  Mid-biennium requests should address a critical need submitted through your department chair.  
DESCRIPTION TAB
Provide a brief description of your program and program mission:
The Business Technology career ladder is competency based and focuses on the skills, knowledge, and attitudes needed to prepare for office positions in government or industry.  The curriculum includes specialties, as well as general offerings, to broaden students’ background and to enhance employment and promotion possibilities.
P-SLOs TAB
1. PLO selected for assessment (click on the PLO assessed – it will turn green).  
NA

A. Industry Validation (check all that apply):
Advisory Committee Meeting(s) _x_, How many? _2_     
Did Advisory Committee discuss CASLO/PLO? Yes_x_ No__ 
Coop Ed Placements _x_  Fund raising activities/events __   Service Learning _x_

Provide program services that support campus and/or community 
Outreach to public schools 
Went to Maui High to assist graduating seniors to register for classes in the fall.

Partner with other colleges, states and/or countries _x_  
Partner with businesses and organizations __  

Other__ 
Describe 
B. Expected level of Achievement: NA
For the PLO assessed, __ % of students completing the assignment/course expected to meet expectations for the assignment/course.  

C. Courses (or assignments) Assessed:  NA
D. Assessment strategy/Instrument/Evidence (check all that apply): NA
Work Sample__   Portfolio__  Project __  Exam __  Writing Sample __

Other__  Please explain_________________________________________________

E. Results of program assessment: NA
i. The following were present at the PLO assessment:  
ii. Strengths and weaknesses (best practices and educational gaps) found from PLO assessment analysis .  

F. Other comments:

Describe CASLO assessment findings and resulting action plans.  Go to Laulima UHMC CASLO Assessment for your program’s “Assessment results” and summarize below.  
	CASLO assessment findings
	Action plan to address findings

	Having students explain and reflect about their work samples would provide further evidence of critical thinking and their understanding of what they learned in their courses as they obtain their Business Technology degree.
	Students currently do provide an explanation and reflection about their work samples, but they do this in only a class presentation. I have suggested to the instructor of the course to have students also provide a written explanation/reflection about their project and experience at their work site. I have also forwarded the findings to the instructor to help him incorporate some of the suggestions made by the advisory committee and the CASLO members.


G. Next steps:

For program learning outcomes (check all that apply):  

Assess the next PLO___   Review PLOs_x__   Adjust assignment used for PLO___  

Adjust course used for PLO___   Meet with Advisory Committee__x__
Other___  Please explain:  

System website:

http://www.hawaii.edu/offices/cc/arpd/instructional.php?year=2015&action=quantitativeindicators&college=HAW 

Select Maui College and your program in the drop down menus.

On the page that shows the Quantitative indicators, click on “web submission”.  
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Select the desired review year, college, and program from the drop down menus. Once a program has been selected, the resuits will be
displayed

Review Year: College: Program:
2015 ~ University of Hawaii Maui College ~ Early Childhood Education -




You’ll log in on the next page.

When the page with tabs comes up, click on Analysis tab.
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Click on “edit”.  Copy and paste from this document into each section.  If you are pasting from Word, you need to click on the “W” icon and then paste into the box that pops up (like in Laulima).  See green arrow below.  
REMEMBER TO “SAVE” EACH SECTION!  (red arrow in pic below).
You’ll be entering information into:

· Analysis

· Description

· P-SLOs

· External (if your program has an external exam)

REMEMBER TO SAVE (red arrow) EACH SECTION!  
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